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ReEmployAbility Appoints Director of Operations
Tampa, FL (May 31, 2017) – ReEmployAbility, the largest national provider of specialty early
Return-to-Work (RTW) services and transitional employment programs, announced a recent
addition to the company’s executive team. Sarah McCants was appointed as Director of
Operations. She brings over 17 years of experience and expertise in strategic business planning,
business process optimization, training and development, and project management.
“We are thrilled to welcome Sarah to the team,” Co-Founder Debra Livingston said. “With her
extensive management track record and expertise, we are confident she will be a great asset to
the organization. Customer service has always been our key focus. In order to provide the high
level of service our clients have come to expect, Sarah will examine our overall operations and
identify opportunities for continued improvement so that we can continue to deliver the best
value for our services. Sarah’s experience is sure to make a huge difference leading our
Transition2Work team.”
As Director of Operations, McCants will be responsible for organizing and overseeing the daily
operations of ReEmployAbility’s Transition2Work team. She will ensure service quality by
maintaining an emphasis on customer care, quality management, workforce planning,
coaching, and training.
Before joining ReEmployAbility, McCants was the Operations Director of HealthPlan Services.
She has a distinguished career and a proven record of achieving strategic success, the most
notable was her role in the integration of Medco and Express Scripts Standard Operating
Procedures.
“I am so excited to join the ReEmployAbility team,” McCants said. “I look forward to applying
my corporate experience and knowledge to a smaller atmosphere and being a part of its
growth. The culture here is so amazing and you can tell there is a great willingness to work
together. That alone can influence a great change that is sure to make an already successful
program even better.”

About ReEmployAbility:
Founded in 2003, ReEmployAbility is the largest national provider of specialty early return-to-work (RTW) services
and transitional employment programs. Our Transition2Work program offers employers a cost-effective solution

to modified light duty assignments, reducing claim costs while giving the injured worker time to heal. Utilizing our
accredited, national network of nonprofit partners, we create innovative programs to help accommodate injured
workers in the transition back to work. For more information, call 866-663-9880, visit www.ReEmployAbility.com
or read our blog at www.transition2work.us
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